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Pictured from left:
Robert Kirkpatrick, Elliott Mankinen,
Valeria Lemus, Nick Donatelli,

& Patricia Chacon.

Petican Fitl Gobf Club in Newpot, Califemia.
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Outside sales...
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Terry Kirkpatrick and his wife Shelly

| (Terry Kirkpatrick, Ontario) started with Robert-James Our three Granddaughter’s:
Sales in February 2018. This has been very exciting for Anastasia, Shayleen & Shiola
me and | plan to continue to help grow the Southern
California market. | have been in Outside Sales for

' ‘\\\ VW}."\.
close to 30 years. | have been married to my beautiful | ( 1 II \

wife for over 31 years. We have two children, Robert,
Ashlynn and a Daughter in—law Dallas. We also have
three granddaughters, Shayleen(9), Anastasia(3) and
Shiola(2). | like to play golf (when | can) and love to
grow a vegetable garden. | look forward to many great
years with Robert—-dames Sales.

h

Our daughter Ashlynn
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19 year old, PFC Alana M. Nichols, the daughter
of Cherie Nichols who has been employed by
Robert James Sales in the Accounting depart—
ment since January 2011.

The Marines operate as the primary deployment force of the
United States. Living by the motto “Semper Fidelis (Always
Faithful), the Marines are trained to be prepared for immediate
action on land, on sea or in the air. Individually, Marines en—
deavor to present the qualities of honor, courage and commit—
ment at home and abroad. PFC Nichols, Alana M. has chosen
this proud path in life. She began this journey less than a year
ago and has shown continual perseverance and endurance.
Learning to live life as a Marine has its own challenges and un— |
expectedness that has become her norm right now. Through it
all we have seen her grow with confidence, living each day with
discipline, being respectful to her superiors and adjusting to the
adversity of military life. While there are many important as—
pects to being a Marine, holding a high standard of physical
USMC fitness is one of the many requirements necessary therefore she has become both physically and
mentally stronger. Although this is only the beginning of her great adventure, the Marine bases are her
home for now, a place for her to belong, forming bonds
of friendships and memories that will last her a lifetime.
We have learned she is a Marine now, an adult that is
committed to defend our great nation. Our hearts are
filled with pride and honor and overflowing love for her.
She has deemed herself worthy of being called a United
States Marine and has earned her Eagle, Globe and An—
chor. She will always be our little girl...our
little girl who has chosen the path of “Once
Vs a Marine, Always a Marine”...for that we
stand proud!!
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Employees at Robert-dJames Sales Corporate &
Buffalo branch helped donate 19 plus care
packages to Marines that couldn’t be home for
the holidays. Thank you for everyone that do—
nated and Cherie Nichols for organizing. Cherie
did a great job!
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Stephanie Rademacher’s (New Jersey) granddaughters Aurora
(picture to the left) and Stephanie (picture to the right).

OUR CUSTOMER
Is the most important person in our company.
OUR CUSTOMER
Is a human being with feelings like our own.
OUR CUSTOMER
Deserves our most courteous and attentive treat-
ment.
OUR CUSTOMER
Does not interrupt our work; he/she is the pur-
pose of it.
OUR CUSTOMER
Brings us his/her needs; it is our job to fulfill them.
OUR CUSTOMER
Is part of our company; he/she is not an outsider.
OUR CUSTOMER
Does not depend on us; we depend on him/her.
OUR CUSTOMER
“IS” our business.

From left front to back: Bill Daniels, Stephanie Rademacher, Adam Losquadro, Roland Marshall,
@ Jillian & Steven Eng, Steven Lee & fiance.

From right front to back: Chris & Nicole Coppola, Rob Swales,
Brian Leonard, Karen Lotito, Bill & Kathy Pavlisak & Eileen Toti.
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Robert-James Sales, Inc. (continued)
President: 9 Years
James Bokor, Jr. Eric Pieczynski Buffalo 10/12/2010
Chairman of the Board: John O’Meara Chicago 11/30/2010
James Bokor, Sr. 8 Years
Board of Directors: Michael Ross Chicago 10/03/2011
James Bokor Sr. 7 Years
Robert Glidden David Nichols Utah 10/15/2012
James Bokor, Jr.
Gerard Mazurkiewicz 6 Year
Robert Glidden, 111 Steven Bonamarte Chicago 10/08/2013
Jeffrey Parrish Jason Caesar Indianapolis 11/11/2013
Anthony Eugeni 5 Year
A o o Scott Chamberlain Buffalo 11/03/2014
nniversaries 2 Year
45 Years Samantha Nelson Indianapolis 11/16/2016
Pat Frankenberger Corporate 10/14/1974 Patrick Armamentos  Chicago 11/28/2016
37 Years 2 Year
Gerald Webb Buffalo 12/16/1982 Jessie Robinson Buffalo 10/09/2017
34 Years Michael Pattoli Buffalo 11/13/2017
Mary Lou Bavisotto Corporate 12/18/1985 1 Year
25 Years Michael Quinn Indianapolis 11/19/2018
David Casey Cleveland 11/16/1994
21 Years
Theresa Redman Buffalo 10/19/1998 I Welcome New Employees
20 Years
Donald Wat Buffal 10/18/1999
ona atson uffalo Buffalo
17 Years L .
Andrew Ciesielski Corporate 11/18/2019
Jeffrey Fortney Chicago 11/11/2002
Cory Ramback Warehouse  12/02/2019
15 Years
Ralph Guzman Chicago 10/25/2004 Chicago
14 Years Jonathan Harrison Warehouse 12/30/2019
Jeffrey Gutekunst Corporate 11/28/2005 New Jersey
13 Years Christian Coppola Manager 12/02/2019
Michael Mrozek Buffalo 10/19/2006 Wisconsin
Scott Van Deurzen Wisconsin 11/13/2006 Mason Hoeper Warehouse 12/02/2019
Joseph Nader Cleveland 12/11/2006 . .
California
11 Years . .
Valeria Lemus Clerical 10/24/2019
Richard Motzer North Carolina 10/06/2008 ) )
Glenn Aman Indianapolis 10/13/2008 Nicholas Donatelli Warehouse  11/11/2019
Eileen Toti New Jersey 10/17/2008 John Wenrick Outside Sales 12/02/2019
Donna McMahon North Carolina 10/22/2008
10 Years
Tina Baggett Indianapolis 10/19/2009
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Marti Gras Museum of Costumes & Culture

Marti Gras Museum of Costumes & Culture

was the winner of the RIS employee N
attendance contest forx 2019. Jesica S BB i
and fer boyfriend Scott traveled ta
New Onleans for the tiip and indicated
they both hiad a memorabile time.

Cathedral-Basilica of Saint Louis

As the Columnist and Editor of the PIPELINE,
We welcome any input you may have with regards to
current events, suggestions and resources to share with other branches.
For those who contributed material,
thank you for making the newsletter more enjoyable.
Thank you.
Katya Sukaly & Tammy Tout
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